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Fans and air passages
The fans and air passages must be cleaned approximately every 6 weeks; the period for this periodic cleaning will depend, of course,
upon the conditions in which the projector is operating. Suitable instruments for performing this type of maintenance are a brush and
a common vacuum cleaner or an air compressor.
If necessary do not hesitate to carry this out even after a shorter period of time.

11.2 Periodic maintenance 

Lamp
Check the lamp and replace it if there is any observable damage or deformation due to heat (check with the resettable counter). 

Mechanical parts
Periodically check all mechanical devices for wear and tear; gears, guides, belts, etc., replacing them if necessary. Check the projec-
tor is not mechanically damaged. If necessary, replace the worn parts.
Check the tension of the belts and adjust them if necesary.

Electrical components
Check all electrical components for correct earthing and proper attachment of all connectors. Press the connectors if necessary and
reposition as before.

11.3 Fuse replacement

Locate the fuse, which protects the lamp and electronics, in the base of the Infinity Spot S. 
Using a multimeter, test the condition of the fuse, replacing it with one of equivalent type if necessary.

12. Spare parts

All the components of the Infinity Spot S are available as replacement spares from your authorised Coemar service centre. Accurate
description of the fixture, model number, and type will assist us in providing for your requirements in an efficient and effective manner.

11. Maintenance

11.1 Periodic cleaning

Lenses and filters

Even a fine layer of dust can reduce the luminous output and alter the compactness of the beam. Regularly clean all filters and len-
ses using a soft cotton cloth, dampened with a specialist lens cleaning solution. 

10.11 How to replace effects 

1.Lift and gently extract from the wheel the support which contains the effect you are going to replace.
2.Slide the new support under the spring, making sure that it enters in place through the two pins on the back of the support.

Coemar code Description

CO9109 Optional Camlock bracket common to other Coemar products
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13. Error messages

Error message Description and suggested solution

ERR: PAN
PAN ENCODER Error:
This messages indicates that there is a problem with the PAN encoders. Check the sensors on the encoder wheel
located near the pan movement motor, as well as the relevant cabling.

ERR: TILT
TILT ENCODER Error:
This message indicates that there is a problem with the TILT encoder located on the fixture’s yoke. Check the sen-
sors on the encoder wheel located near the tilt movement motor, as well as the relevant cabling 

ERR: SENSORS LINE #2
Control circuit error relating to position sensors for 4 motors located in the yoke.(GOBOS).
Check for the presence of power in the pcb and the condition of the connectors and cabling between the pcb and the
sensors. Additionally, check motors and/or cogs for any impediments as well as the proper position of the cabling con-
nectors.

ERR: SENSORS LINE #3
Control circuit error relating to position sensors for 4 motors located in the yoke.(EFFECTS, ZOOM, FOCUS).
Check for the presence of power in the pcb and the condition of the connectors and cabling between the pcb and the
sensors. Additionally, check motors and/or cogs for any impediments as well as the proper position of the cabling con-
nectors.

ERR: SENSORS LINE#5
Control circuit error relating to position sensors for 5 motors located in the yoke.(COLOUR WHEEL).
Check for the presence of power in the pcb and the condition of the connectors and cabling between the pcb and the
sensors. Additionally, check motors and/or cogs for any impediments as well as the proper position of the cabling con-
nectors.

ERR: COLOUR WHEEL
Position error in COLOR WHEEL: sensor does not recognize magnet
Check the functioning and the correct positioning of the magnetic sensor of the colour wheel.

ERR: GOBO
Position error in GOBOS WHEEL: sensor does not recognize magnet
Check the functioning and the correct positioning of the magnetic sensor of the gobos wheel.

ERR: GOBO INDEX
Position error in GOBOS home position: sensor does not recognize magnet
Check the functioning and the correct positioning of the magnetic sensor placed on the white gobos 2.

ERR: GOBO 2
Position error in GOBOS WHEEL 2 (FIXED): sensor does not recognize magnet
Check the functioning and the correct positioning of the magnetic sensor of the gobos wheel.

ERR: EFFECT WHEEL
Position error in EFFECT (PRISMS) WHEEL: sensor does not recognize magnet
Check the functioning and the correct positioning of the magnetic sensor of the effect wheel.

ERR: EFFECT INDEX
Position error in EFFECT home position: sensor does not recognize magnet
Check the functioning and the correct positioning of the magnetic sensor of the empty suppor t gear on the effect
wheel.

ERR: LINE SYNC
Network sync Error:
Contact Coemar service center.

ERR: FLASH
EEPROM Error: 
The EEPROM is either absent or defective; refer to your Coemar service center to check or for a replacement com-
ponent.

ERR: CFG DATA FAILURE
DATA Error:
The initial parameter settings are incorrect or corrupted; the fixture has reloaded its factory default setting. Turn the
fixture off and on again. Should the error reoccur, refer the unit to your authorised Coemar service center.

ERR: NO SLAVE LINK
COMMUNICATION Error:
This message indicates that the motherboard within the unit is not communicating properly with the control source.
Check the connectors located on both boards.

ERR: DMX ADDRESS
DMX ADDRESSING Error:
The fixture  is not receiving all DMX channels needed to operate correctly. Check the DMX address indicated on the
display and the channel numbers being outputted from the controller. Note that not all controllers will output all 512
channels.

ERR: DMX FRAME
DMX FRAME Error:
DMX signal present but frame too short; the controller has not sufficient channels to drive Infinity Spot S

ERR: SLAVE MEM. FAILURE
Memory write Error motors pcb :
Contact Coemar service center.

If you have to check a malfunction, Infinity Spot S has an auto-diagnostic system that visualises in the lower part of the display one or
more intermittent messages, preceded by “ERR”.
The following table will help you to understand these messages correctly. If the problem persists despite carryng out the suggested
procedure, contact your Coemar Customer Service Centre.
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14. Frequently asked questions

Question Possible cause Suggested solution

The projector is completely still. Projector not powered up.

The circuit breaker is switched off

The protection fuse is blown

Check that the mains power cable is connec-
ted to power.

Set the circuit breaker to ON.

Disconnect the projector and replace the fuse.

The projector resets correctly, but either does
not respond, or responds incorrectly, to DMX
signal.

Incorrect signal connection

Incorrect DMX address

Inspect the signal cable, rectify any incorrect
wiring, repair or replace any damaged cables
or connectors.

Check the DMX address.

The lamp functions intermittently or does not
turn on at all.

The projector is too hot. Let the fixture cool down.
Check that the air vents above the cooling fans
are not obstructed and that the fans are
working correctly.
Ensure that the ambient temperature is below 
35 °C.
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